KESAB
COUNCIL environmental

WASTE solutions
EDUCATION
SERVICES

Supporting Council in the delivery of waste
education through doorstepping and bin-tagging,
tours, workshops and demonstrations.

www.kesab.asn.au/councils bookings@kesab.asn.au (08) 8234 7255
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EDUCATION & BEHAVIOUR CHANGE

Targeted household education is more resource intensive than community
engagement, but can be nuanced and responsive, yielding excellent
results.

The following services are able to be tailored to Council needs and pricing is
subject to these specifications.

DOORSTEPPING

Doorstepping involves visiting residents in a chosen area to deliver key waste and
recycling messages and information. Face-to-face conversations are an effective and
engaging way to support correct bin usage and also provide an opportunity to
deliver resources such as kitchen caddies, liners and fact sheets. Observation and
conversation notes are recorded to capture qualitative data for Council.

BIN-TAGGING

Bin-tagging builds on visual inspections of residential bins presented at the
kerbside by providing feedback to residents through an informative tag. Data on
bin use (including correct use and contamination) is recorded. Observation notes
are recorded to capture qualitative data.

Results from previous bin-tagging programs demonstrate improved waste disposal
behaviour with return visits.

'TAKE THE PLEDGE'

The Take the Pledge program is a behaviour change program based on CBSM
theory*, which asks residents to pledge as a demonstration of their commitment to
and understanding of best practice waste management at a household level.

The goal is to divert recyclable and compostable materials from landfill by
encouraging more effective use of the comingled recycling and green organics
collection streams.

The Take the Pledge program is currently being delivered in Port Pirie, Unley,
Copper Coast and Whyalla Councils.

* Community-Based Social Marketing (CBSM) is an approach to achieving broad sustainable
behaviour change in our communities. It combines the knowledge from psychology and social
marketing to leverage community members' action to change behaviour
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TOURS & EVENTS

FACILITY TOURS

One of the most effective techniques for generating genuine interest in the waste
sector is to see first-hand the reality of resource recovery in South Australia.

Hosted by a knowledgeable KESAB Education Officer, and with insights from local
industry professionals, participants will receive an informative behind-the-scenes
tour of some of SA's leading materials recovery and recycling specialists, composters,
landfill operators and specialist recyclers.

Tours can be tailored according to areas of interest and to the specific audience
(such as Elected Members). Facilitated discussions will provide a rich experiential
learning opportunity - by connecting prior knowledge, sharing insights and
integrating observations.

Standard Tour (single host for full day / approx. 6 hours) - $1,400 + GST

COMMUNITY EVENTS

KESAB attendance at a community events provides an opportunity to amplify
Council's key waste messages and consistently receives positive community
feedback.

Suitable events are best identified by Council but it is recommended that seasonal
events (such as Spring fairs) and locally-focused events (such as football or netball
finals) provide the best opportunity to engage with local residents.

KESAB attendance can act as a community ‘conversation-starter about Council
waste management efforts. Activities at such events may include:

e Promote correct bin usage

e Responding to Which Bin questions
e Distribution of collateral

¢ Demonstration or activity.
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WORKSHOPS,
DEMONSTRATIONS AND
SPECIALISED EDUCATION

Interactive sessions are a fun and engaging way to deliver waste education
to residents.

Beyond delivering on Council's sustainability priorities, these sessions also
meet Council's social priorities, including Active Ageing and youth
engagement efforts.

WORKSHOPS AND DEMONSTRATIONS

KESAB's current offerings are listed below but these sessions are supplemented by
popular seasonal offerings, such as 'Reusable Christmas Crackers'.

Many of the following sessions can be offered as both a workshop or demonstration,
depending on the venue and Council's preferences:

* 'Which Bin' presentation

e Beeswax Wrap

e DIY Cleaning and Personal Care Products
e Conscious Cooking

e Papermaking

e Composting

¢ Worm Farms

Further details of sessions are available in our Community Education flyer.

CLEAN SITE ® - SPECIALISED EDUCATION

KESAB welcomes the opportunity to provide specialised education on behalf of
Council, such as our Clean Site program, which focuses on continuous improvement
on building sites.

Opportunities exist for Council to take a proactive role in delivering Clean Site waste
education (such as stormwater management, recycling and resource recovery,
erosion and sediment controls and litter management) to the various trades
working at local construction sites. Clean Site is delivered via principal contractors
to their subcontractors as onsite 'Toolbox' sessions.


https://www.kesab.asn.au/wp-content/uploads/pdfs/KESAB-Community-Education-Sessions-Nov2024.pdf

